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1. Chairman’s updates – by Sally Brailsford
It has been a very busy start to the new academic year – so busy that the Autumn
2011 Newsletter will morph into the Spring 2012 Newsletter if I am not careful.
We are going through a major organizational restructuring at Southampton which
has taken up a huge amount of my time. However, glutton for punishment that I
am, I’ve just taken on another challenging role. From January 2012 I shall be taking
over from Gerhard Wäscher as Vice-President 1 of EURO. VP1 is the role that looks
after the EURO-k conferences - http://www.euro-online.org/web/pages/312/eurok-conferences - and so I will shortly be even busier than ever! I’m very much looking forward to it,
and I hope to see lots of ORAHS members at EURO XXV in Vilnius (http://www.euro2012.lt/welcome). As some of you may recall, my husband Chris Potts had a spell as VP2 – the VP in
charge of the Working Groups – and he came with me to the Prague meeting in 2003, in his official
capacity as well as an accompanying person!
I’ve also been quite busy dealing with the issue of ORAHS 2014 and 2015. Forget the Olympic Games
or the World Cup – this has been equally competitive! It is an absolutely fantastic problem to have,
as it just shows how vibrant the health OR community is – if proof were needed. We will be
discussing the options in detail next summer in Twente, but currently what we have on the table are
three truly exciting offers:




2014 – Shanghai, either as main conference or a “satellite” extra meeting
2014 – Lisbon, adjacent week to IFORS which is in Barcelona
2015 – HEC Montreal

Three presentations relating to these proposals are to be found on the main ORAHS website. The
Montreal presentation says 2014 – but it’s really 2015 – and the Shanghai satellite meeting option
would be a smaller meeting of around 20-30 people.

I have had quite a lot of discussion with the proposers of these three meetings, and also with the
members of the Advisory Board. The Advisory Board has formed an opinion, but we are keen to get
views from the general membership before making a final decision. In particular, it would be good
to hear from people who know they will be unable to attend in 2012 but who are interested in
attending in 2014. Too often, the Friday morning “ORAHS business” sessions at the annual meetings
are only attended by a few people, so I’m keen to consult more widely this time since the decision to
hold a main meeting and a satellite meeting in the same year could involve different people. Could
you therefore please email me or Roberto with your views on the proposed meetings, and in
particular, your answers to the following questions:
1. How likely would you be to attend a main ORAHS meeting in Shanghai?
2. How likely would you be to attend a “satellite” ORAHS meeting in Shanghai?

2. The new ORAHS mailing list - by Roberto Aringhieri
The ORAHS community has a new mailing list hosted at the listserver of the Computer Science
Department, University of Turin. The listserver is based on Sympa, one of the best mailing list
management software tools. The name of the new mailing list is: orahs-list@di.unito.it . It is private
and moderated for non-subscribers. Subscribers can independently send emails to the list, without
the need to send them via the list owner. Moreover, the server provides a shared web space in
which a sender can upload a large attachment, to make it available to the other subscribers without
sending it directly by email. {This is a vast improvement on the old “soton” list – Sally}
All current members of the old mailing list, previously hosted at Southampton, have been
automatically transferred to the new one. If you are reading this Newsletter, you will almost
certainly have received it via the new list. New members who wish to subscribe to the mailing list
(or people wishing to subscribe again using a new email address) can find the "Subscribe" option at:
https://www.di.unito.it/listserver/info/orahs-list. Note that each subscription request will need to
be moderated by the mailing list owner (Roberto) before you can send mail to the list yourself.
After receiving the subscription acknowledgement, you can independently send emails to the list.
You should send your messages to orahs-list@di.unito.it from the same email address you used to
subscribe to the list. Otherwise, the message will be temporarily blocked.
For any further information, you may
http://orahs.di.unito.it/officers.html

contact

Roberto

(see

contact

details

here:

Report on ORAHS 2011, Cardiff - by Paul Harper
Report on ORAHS 2011. “OR Informing National Health Policy”
Cardiff, July 24-29, 2011.
This year’s ORAHS conference took place in the capital city of Wales, Cardiff. The organising
committee (Paul, Janet, Vince and Israel) were delighted to welcome 120 scientific delegates and 21
accompanying people. In total some 81 talks and 17 posters were presented. Sally asked me to
write a report about the conference, but in an era of sound bites, driven by Twitter, Google +,
Facebook etc., I’m breaking with tradition and presenting the summary simply through photos and
some corresponding text; and as twitter would request, trying to use no more than 140 characters!
Sunday
Welcome party at the University. Preparing to welcome the participants, and great to see friends
again!

Monday
Conference opened by Lesley Griffiths, Minister for Health and Social Services, followed by keynote
talks from Professor Sir Mansel Aylward (Chair of Public Health Wales) and Professor Terry Young
(Brunel University).

Poncho demonstration from Vince, although as we had
planned, the weather remained splendid throughout the
whole week and ponchos remained in their packets!

Scientific streams took place in the Glamorgan Building, including the impressive surroundings of the
Council Chamber. Afternoon poster session for early career researchers (a new feature of ORAHS
this year).

Boat trip and reception at the Senedd (National Assembly for Wales), with Lord Dafydd Elis-Thomas.

Tuesday
Scientific talks in the morning followed by an afternoon Field trip to Prince Charles Hospital, Merthyr
Tydfil, including a visit to site of new Health Park.

Hog Roast in the Brecon Beacons National Park, including time to relax, go for a stroll or play rugby.
A beautiful sunset!

Wednesday
The morning scientific programme included a special session (debate) on ‘Model Implementation’.
In the afternoon we had a tour of Cardiff Castle and the Millennium Stadium, followed by dinner.

Thursday
A full day of scientific talks, including a keynote from David Ford (Swansea University), followed in
the evening by the conference banquet. This included a male voice choir and award of the poster
prizes. Well done Leanne and Joe! Our current ORAHS Chair Sally, thanked Jan for his many years of
dedicated service to ORAHS as Chair. And very kind gifts from Erwin and Ingrid - next year’s hosts 

Friday
Final morning of talks and the ORAHS working group meeting including a discussion of future
conferences. Looking forward to Twente in 2012 and Istanbul in 2013!

All of these photos and lots more (!) are available to view from the ORAHS website. Please note the
website has moved to: mathsevents.cf.ac.uk/orahs2011
We (Paul, Janet, Vince and Israel) had a truly wonderful week and felt privileged to have hosted this
year’s conference. We hope everyone who came enjoyed it as much as we did, and look forward to
seeing everyone again soon!

3. Update on ORAHS 2012 (Twente) – by Erwin Hans and Ingrid Vliegen
ORAHS 2012 – High Tech – Human Touch
From July 15 to July 20, ORAHS 2012 will take place in Enschede, the Netherlands. The conference is
being organized by CHOIR, the center of healthcare optimization and improvement research, of the
University of Twente (www.utwente.nl/choir ).
The theme of ORAHS 2012 is ‘High Tech – Human Touch’. During four plenary talks, policy makers,
academics and practitioners will discuss the challenges and possibilities that new technologies bring
for the healthcare sector, how the OR community can be of added value for this, and how OR
research can lead to an improved working environment for employees and better quality of care.
Furthermore, the implementation of the developed solutions will be discussed and the human factor
that is involved in this.
Parallel to the academic conference, there will be a ‘practitioner’s day’. During that day,
practitioners will listen to talks with as theme ‘Collaboration and competition’. Although some of the
presentations will be in Dutch, it is possible for participants to switch between the two programs.
Furthermore, all breaks, and the final session will be together. In this way, practice and research will
be brought together.

Of course, also this ORAHS conference, we will have a great social program. And as always, a boat
trip is included. This time the boat will bring us through the beautiful town of Giethoorn; a town that
participants later on can also explore by foot, bike, or once again per (this time small) boat. On
Sunday and Monday, receptions will be held (on campus and in the city of Enschede), and on
Thursday we will have a nice conference dinner.
More information on the conference will follow in the next newsletter, and on the website
(www.utwente.nl/ORAHS2012 ). For specific questions, please contact the organizers Erwin Hans
(e.w.hans@utwente.nl ) and/or Ingrid Vliegen (i.m.h.vliegen@utwente.nl).

4. Preview of ORAHS 2013 (Istanbul) – by Evrim Gunes
We are very excited to have the honor of hosting the Annual Conference of ORAHS in 2013 in
Istanbul. The decision was made in the ORAHS 2011 meeting in Cardiff. The location of the meeting
will be Koc University Campus in the north of Istanbul, which is overlooking the Black Sea, and is
surrounded by a forest. We hope many will attend to enjoy Istanbul and we will do our best to make
this a memorable conference.
The organizing committee of ORAHS 2013 includes Tugba Cayirli from Ozyegin University, Murat
Gunal from the Naval Academy and Evrim Gunes from Koc University.

5. PhD student perspective – by Canan Pehlivan

I was exposed to OR during my bachelor’s studies at
university. My relationship with it has fluctuated
considerably along these years. The basic reason for
this has been my persistent questioning of what I
am doing and why I am doing it.
I consider myself as being interested in mathematics
and science since I started to make my own way. So,
that’s why I ran away from home when I was 15 to
attend the science high school in Ankara! As usual
and expected after an education full of science and
math, I found myself tasting engineering training in the halls of Industrial Engineering (IE) at Bilkent
University from 2000 till 2004. In my studies, I realized we were mostly surrounded with a lectureexam-score success triangle accompanied with a lifestyle of eat-study-commit to the cycle. After
earning my B.S. degree, the desire to see the other side of the world led me to work in industry as a
project engineer in one of the biggest military defense electronics company in Turkey (Aselsan).
During my three years of industry experience, I learned many things, though mostly outside of the
range of IE. However, in the whole process there was something bothering me, which could be
labeled as mental dissatisfaction… I was not getting enough stimulation. I felt I was becoming numb

more and more in this everyday routine. So, I decided to start a master study at Middle East
Technical University (METU) in which I worked on statistical quality control with Assoc. Prof. Murat
Caner Testik, specifically the robustness of a quality control chart (EWMA) when underlying
exponential assumption does not hold. After a long time I was feeling alive, and that lead me to
sustain my academic existence with a Ph.D.
After a gradual enlightenment of self-consciousness and of what I really desired, I was feeling the
need to be useful, able to create an output that will hopefully have a positive effect on improving
quality of “life” on earth rather than the bottom line of some company. For fulfilling a small
percentage of this desire (one has to start somewhere), I chose to study health care and to deal with
some challenging real-world problems in that area.
Now I work on a health care PhD thesis with Prof. Xiaolan Xie and Asst. Prof. Vincent Augusto at
École Nationale Supérieure des Mines de St-Étienne in France since one year. We are currently
interested in a strategic capacity management problem in Perinatal-Neonatal network in Paris, Ilede-France. It is aimed to determine the yearly size/quantity of different type of resources
(obstetrician, midwife, cot…) in each maternity facility in order to be able to meet demographically
changing demand of pregnant women in long-term. In this study, we are working in collaboration
with Regional Agency for Health (ARS). This support encourages us and makes us believe in the
possibility of implementing the research output in the real life.
I had the chance to attend ORAHS 2011 in Cardiff. It was a conference which succeeded to gather
people mostly from “Operations Research in health care” but also from different professional areas
of health care; let them meet, interact, share and discuss ideas in a friendly atmosphere. So, it was a
nice, constructive experience certainly inclined me to attend the incoming ones.

6. Health workshop in Istanbul, July 2011– by Evrim Gunes

Koc University Healthcare Operations Workshop, July 15, 2011
A one day workshop on healthcare operations was organized on July 15th, 2011 in Istanbul, Koç
University Campus. The workshop had the aim of promoting inter-disciplinary research in the area of
healthcare operations. The workshop commenced with opening remarks from the Dean of the
Business School Dean, Baris Tan, and the Dean of the School of Medicine, Sevket Ruacan. We
welcomed a select group of prominent researchers from around the world, including Sally Brailsford,
Tugba Cayirli, Andrew Schaefer, Sergei Savin, Onder Ergonul, and Caner Taskin.
The talks spanned different problems of interest in public health, medical decision making and
hospital operations areas. Use of different methodologies including simulation, optimization and
econometrics were illustrated. Andrew Schaefer made the case for why doing research in medical
decision making is a good idea. Sally Brailsford discussed the importance of incorporating human
behavior in screening models. Sergei Savin talked about the revenue implications of workload of
physicians at hospitals. Tugba Cayirli presented a universal rule for appointment scheduling. More
information can be found at the workshop website: http://healthcare.ku.edu.tr .

Approximately fifty participants with different backgrounds attended the workshop. The
participants included physicians from public health institutes and hospitals of Istanbul and hospital
managers, in addition to graduate students and faculty from industrial engineering and operations
management departments of different universities in Turkey. The workshop stimulated discussion
and interaction between researchers from different disciplines and practitioners.
After a productive day of work, participants enjoyed a nice fish-dinner in a restaurant overlooking
the beautiful Bosphorus, and they all agreed that this was a good start for making this workshop
traditional!
The workshop was organized by Lerzan Ormeci from Industrial Engineering and Evrim Gunes from
the School of Management, with the support of Koc University and TUBITAK (National Science
Foundation of Turkey).

Some of the participants after they enjoyed a dinner in a fish restaurant by the Bosphorus.

7. Two new journals in health OR – by Paul Harper, Martin Utley and Sally Brailsford
Two new journals will be launched in 2012, both with editors from the ORAHS community and both
promising to be an excellent place for ORAHS members to publish.
Operations Research for Health Care (www.elsevier.com/locate/orhc ) is an international journal
published by Elsevier. Its aim is to publish excellent research with a
particular focus on work that addresses the gap between what is possible
and what is achieved in Health OR. Exciting methodological developments
will be reported with the potential or proven benefits for health
organisations made clear. Additionally, ORHC encourages submissions
describing the implementation, use and evaluation of OR techniques in
health, including the challenges faced, barriers encountered and the lessons
learned in engaging with policy makers, clinicians, managers and other
decision makers on the ground. With the focus of the journal on OR for
health care, the aim is to gain readers and contributors working in health and health policy in
addition to Operations Researchers in universities, government departments and consultancy firms.
The editor-in-chief is Martin Utley, Clinical OR Unit, University College London, UK.

Health Systems (http://www.palgrave-journals.com/hs/index.html) is an interdisciplinary journal
published by Palgrave for the UK OR Society. It promotes the idea that all aspects of health and
healthcare delivery can be viewed from a systems perspective. Its
underpinning philosophy is that health and healthcare systems are
characterized by complexity and interconnectedness, where "everything
affects everything else". Thus, problems in healthcare need to be viewed
holistically as an integrated system of multiple components (people,
organizations, technology and resources) and perspectives. The principal aim
of the journal is to bring together critical disciplines that have proved
themselves already in health, and to leverage these contributions by providing
a forum that brings together diverse viewpoints and research approaches. The editors-in-chief are:
Sally Brailsford, University of Southampton, UK; Paul Harper, Cardiff University, UK; Cynthia LeRouge,
Saint Louis University, USA; and Fay Cobb Payton, North Carolina State University, USA.
Both journals share common members of their Editorial Boards, and both share a commitment to
publishing excellent research demonstrating real-world impact. You may ask: is there room for two
new journals? However the recent exponential growth in health OR (as witnessed by the massive
attendance of over 500 at the inaugural INFORMS Health meeting in Montreal in June) needs
outlets. Moreover these two journals are very different in aims and scope – and by being on each
other’s Editorial Boards we shall guarantee this remains so. We firmly believe there is not just room,
but a desperate need, for both journals.

8. Conferences and Calls for Papers
EURO-XXV, Vilnius, Lithuania 8 - 11 July 2012
The subject of the conference is “OR connecting sciences”. OR is in its own right a multi-disciplinary
field. It provides strategies and decisions for individuals as well as institutions, taking into account
complex interaction between people and world. By connecting to a larger set of existing and new
sciences, it is our hope that OR can become an instrument for providing adequate solutions to new
challenges in business, technology and society as whole. The Conference will focus on the most
relevant topics and issues of European and global science in the field of OR theory and advanced
applications. Vilnius, the historical capital of Lithuania, dating back to the 14th century, has the most
beautiful and the largest old town, awarded with the status of World Cultural Heritage by UNESCO,
with Vilnius University being the oldest one in Eastern Europe. It is rapidly expanding as a modern
European capital, so you can experience the harmony of the old and the new Vilnius. For the
participants of the conference this will provide beautiful atmosphere and the mood for work and
friendship. We are looking forward to meeting you in Vilnius in 2012!
http://www.euro-2012.lt/welcome
Health stream organisers: Sally Brailsford, Teresa Melo, Stefan Nickel and Marion Rauner

The 14th Biennial European Conference of the Society for Medical Decision Making
Oslo, Norway

June 10-12, 2012

"Preventing infections in a globalized world – what can decision analysts do?”
It is our pleasure to announce the 14th Biennial European Conference of the Society for Medical
Decision Making to be held in Oslo, the capital city of Norway, June 10-12, 2012. The conference
venue will be the Department of Health Management and Health Economics, University of Oslo.
The main theme of this meeting will be ”Preventing infections in a globalized world – what can
decision analysts do?”. We aim for an exciting programme with short courses, oral and poster
presentations, panel discussions and workshops. Plenary sessions will include top ranked abstracts
and key note lectures. We are happy to announce our key note speakers, Professor Gerd Gigerenzer,
Center for Adaptive Behavior and Cognition, Max Planck Institute for Human Development, Berlin
and Professor Neil Ferguson, MRC Centre for Outbreak Analysis and Modelling, Department of
Infectious Disease Epidemiology, Imperial College London.
As usual, we start with short courses followed by a welcome reception at the conference venue on
Sunday evening. On Monday evening we plan for a festive dinner with an excellent view of the Oslo
area. On Tuesday evening our closing session will take place in Oslo City Hall, which is the venue of
the Nobel Peace Prize ceremony and offers the opportunity to see Edvard Munch paintings.
Deadline for abstracts 15 February, 2012
www.smdm2012.com
{I can strongly recommend this conference – Sally}

FINAL CALL FOR PAPERS
Special Issue of Socio-Economic Planning Sciences

Health Care Modeling
Guest Editors:
Gregory Zaric, Ivey School of Business, Canada
Arielle Lasry, Centers for Disease Control and Prevention, USA

Socio-Economic Planning Sciences is an international journal devoted to research on the
application of quantitative models and techniques to important decision problems in the

service and public sectors. Socio-Economic Planning Sciences will publish a special issue on
health care modeling.

The goal of this special issue is to compile state-of-the-art research on health care, spanning
modeling, theory, empirical studies, applications, and case studies. This special issue of
Socio-Economic Planning Sciences encourages innovative contributions from various
disciplines, including economics, engineering, operations research, and public policy on ways
to improve health care services and health outcomes. This issue will consider a variety of
health care modeling topics including but not limited to:


Strategies for improving the efficiency and quality of healthcare delivery, improving
access, and reducing health disparities



Large scale healthcare operations challenges such as facility location, capacity
expansion and skilled human resources planning



Disease modeling in support of health policy, health technology assessments and
technology adoption decisions



Drug pricing and contracts between drug and vaccine purchasers and manufacturers



Provision of health services in resource constrained countries, including prevention
and treatment of neglected tropical diseases



Financing of public sector health insurance programs

In light of the scope of SEPS, all papers must clearly demonstrate the public sector relevance
of their contributions.
All manuscripts should be submitted electronically via the Elsevier Editorial System (EES)
http://ees.elsevier.com/seps. You must select Health Care Modeling as the Article Type to
make sure that your paper will be considered for the special issue. The submission deadline is
January 1, 2012. The plan is to publish the special issue in early 2013. Researchers from all
relevant disciplines are invited to consider this special issue as an outlet to publish their
quality work on this topic of increasing significance. Inquiries on the special issue can be
directed to the guest editors, Greg Zaric (gzaric@ivey.uwo.ca) or Arielle Lasry
(alasry@cdc.gov).

